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President’'s Message

| This year has been defined by the incredible human effort of our volunteer team, which
now stands at 56 people across Spain. These dedicated individuals support our community
through everything from regular Friendline companionship calls to providing high-quality,
practical information for English speakers navigating life in Spain by the Infoline volunteers.

Our mission is to enable English speakers in Spain to live their best life and be well prepared
for the changes that later life brings. Our most significant achievement this year, as it is
every year, is to assist, support, and advise English-speaking seniors across Spain. That is
why we exist, and that is the essence of what we are and what we do.

In addition, we established delegations in 9 regions that will enable us to provide a critical
regional focus and connecting local communities more closely to our national mission.
Another key highlight was to secure a Spanish public grant from IMSERSO.

Our primary challenge remains achieving a sustainable financial position. While we have
made progress in diversifying our funding sources, this transition takes time. | want to
extend a sincere thank you to our volunteers, corporate and individual donors, and our
public and military grant funders for standing by us.

It was a really good year overall and | feel proud to be part of this small but hugely
impactful organisation!
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Who We Are

Our mission is to enable English speakers in
Spain to live their best life and be well
prepared for the changes that later life brings.

It is our aim to ensure that English-speaking
people living in Spain can live well, age
positively, and access the support they need.
We are an NGO primarily run by volunteers,
providing impartial support completely free of
charge and without obligation.

Our vision is to be a volunteer led
organisation that:

e empowers people to make considered and well
informed choices

e removes barriers to accessing information and
services

e reduces isolation and loneliness for the vulnerable
and older people

Our mission and vision are underpinned

by our Values:
* Inclusion
¢ Empowerment

* Independence
e Respect for others

Our Services:

We provide clear information and advice on all areas
impacting English-speakers who live in Spain with
guidance from people who understand the challenges
of moving to a new country. Age in Spain’s Friendline
service provides regular phone calls for those
experiencing loneliness. Our Dementia Carer Support
Group and UK Veteran services provide much needed
support to those in need.

National Scope:

We operate across all of Spain, with a vibrant volunteer
hub in Valencia and a strong presence in coastal
areas.

Target Groups:

We focus on ageing English speakers challenged by
the health system, isolation, financial worries, and
physical or mental health issues.
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What We Did in 2025

In 2025, Age in Spain delivered 8,000 hours of direct support to 2,817 vulnerable seniors (aged >65).
Since our establishment in 1993, we have remained the first national charity dedicated to the
welfare of English-speaking older people in Spain.

Why Our Work Matters

With over 300,000 English speakers retiring in Spain, many face integration barriers including language, complex bureaucracy,
and digital exclusion. These factors can lead to isolation, poverty, and life-threatening welfare conditions.

Core Activities
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2025 Impact & Reach

Impact at a Glance: 2025 in Numbers

Our Reach & Reliability

Total
Beneficiaries
We provided direct

support to 2,817
vulnerable seniors.

Core Service Success

Infoline

Service:

We handled 3,059
conversations,
primarily solving
issues regarding
healthcare, residency
and pensions.

Total Support
Hours
Our team delivered

8,000 hours of direct
assistance.

Friendline
Companionship

We provided 1,040 hours
of one-to-one telephone
calls to combat
isolation.

Service
Reliability
91% of users reported
positive satisfaction,
with the majority
rating their experience
a perfect 10/10.

Dementia
Support:

Our specialised
Facebook group grew
by 700% this year,
increasing from 25 to
over 200 members.
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National
Scope

We now cover all 17
Spanish regions and
have established 9
regional delegations
to better connect with
local communities.

UK Veterans:

Despite a 20%
decrease in volume,
we spent 40% more

time on veteran cases
due to their increased
complexity.



2025 Impact & Reach:

Digital Growth & Engagement

Website Traffic

Unique visitors surged by 197%,
reaching 89,700 people.

Online Resources:

Our library of 90+ guides was

accessed by 5,000 monthly users.

Global Interest:

While our operational focus is
entirely local, our initiatives
command significant
international interest. Web
analytics show strong
engagement from the UK (18%)
and the USA (5%).

DIGITAL COMMUNICATIONS 2024/2025

Increase/Decrease

107%

Monthly users accessing online guides | 4675

@ InSpain

3 5000
197%

Unique website visitors

129%
Social media followers | 5420
3 7000
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2025 Impact & Reach:

Operational Efficiency

The Power of Volunteers:

Age in Spain is powered by 56 active
volunteers.

Community Solidarity:

Raised and distributed over €11,000
specifically for those affected by the DANA
storm disaster.

Lean Infrastructure:

All national operations are managed by a tiny
team of just 2.5 staff roles.

Financial Context:

Income: €44,790.
Expenses: €107,189.
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Finding the Right Support Before You Even Land

A case study in proactive care planning for a family relocating to Barcelona

When a family in Los Angeles began planning their The response also covered how to access

move to Barcelona, their biggest concern wasn't the healthcare on arrival, local community resources
logistics — it was their 81-year-old mother. She has for English speakers, and a clear explanation of
Parkinson's disease, uses a wheelchair, requires Spain’'s Ley de Dependencia — the formal care
near-constant care, and speaks only English. They assessment that can unlock funded support — with
reached out to Age in Spain’s Infoline months before honest guidance on timelines.

the move, looking for vetted carer agencies and The family wrote back:

guidance on Barcelona's support landscape.
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rehabilitation centre, and connected the family
directly with one of our own volunteers — a
registered nurse in Barcelona — who offered a
personal assessment.

This enquiry arrived before there was a crisis. A family
facing something daunting simply needed someone
with real on-the-ground knowledge to help them feel
prepared. That is what Age in Spain is here for.
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Our Volunteers

Our organisation is powered by 56 active
volunteers. Their roles range from professional
marketing and communications to office
management and frontline support via Infoline
and Friendline.

While volunteering offers a springboard for those seeking
career experience, the transient nature of the community
remains a challenge. We are always looking for volunteers
who have expertise, skills, experience or simply energy and
commitment to offer, especially in the area of external
communications to maximise our digital outreach and
increase awareness. And we will always be keen to hear
from bilingual volunteers to strengthen collaboration with
local services and enhance support for complex services.
We are also currently seeking more Board members with
business backgrounds to help steer our future strategy.

& nspan Age In Spain | 2025 Annual Report




Financial Summary

In 2025, Age in Spain operated with a

significant financial deficit, reflecting a period

of intensive investment in organisational
growth and service expansion.

e Total Income: €44,790.00
e Total Expenses: €107,189.00

A summary of Income and Expenditure can be found on
the pie charts on this page. Our biggest cost is staff, but
with only 2.5 staff members it is clear that we are
operating at a cost level that can’t be much reduced,
and so the way forward is about increasing our income
through public grants and donors.

Looking forward to 2026

With an increased focus on Spanish public grant
applications and donations and support from corporate
partners, we are looking forward to a financially stable
future that will allow Age in Spain to grow its services to
people in need.

Income 2025

€8,716
19% €12,760

29%

€7,944
18%

Expenses 2025
€2,102, 2%
€4,643, 4% | €1841,2%

€3,765, 4%

€94,837
88%
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Thanks to Our Partners & Funders

Public & Charitable Funders

IMSERSO Army Benevolent Fund (ABF) RAF Benevolent Fund.
grmy Royal AirF
== Benevolent Oyal Alr Force

IMSERSO Fund Benevolent Fund

.

Corporate Ambassadors
Currencies Direct, Hisparos Translations, Golden Leaves International, AF Consulting, and My Spain Visa.

Currencies 7\ HISPAROS N
< Direct y Transkten:
Golden Leaves
International
My Spain Visa
MSV Spain Immigration
CONSULTING Lawyer
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Thanks to Our Partners & Funders

Trusted Partners
Marga Matas, Inmosoller, Llama Energy, Expats Multiservices, CostalLuz Lawyers, JustLaw Solicitors, Impley,
Victoria Westhead Solicitor Galicia Green Spain property and Carmel Drake.
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Individual Donors

Age in Spain has been supported by more than 60 donors. Donations ranged from €10 - €500 and were
usually made in response to support received, as a result of local fundraising activities by volunteers or as
a direct response to presenting what we do to organisations such as the U3A in different parts of the

country.

To all our partners, funders and donors - a big thank you. Without your financial support, Age in Spain
would not be able to exist and provide our much-needed help to older and vulnerable people in Spain.
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Looking Ahead:

Strategic Priorities

As we look toward 2025-2030, our focus remains on our three strategic pillars:

Clear Information: Senior Empowerment: Local Integration:
Empowering older adults with Fostering independent living Bridging cultural divides and
bilingual guidance to confidently through targeted rights advocacy combatting isolation by
navigate Spain’s complex health including dementia carers and embedding older residents into
and residency systems. essential digital literacy training. their Spanish communities.

In order to achieve these, a focus on financial sustainability will continue to be a priority, to enable longer term planning and
investment in results in order to provide advice and support to more English-speaking seniors in Spain.

We maintain our commitment to ensuring that the elderly population in Spain have the support and information they need to

live well as active citizens who continue to stay connected and be part of a supportive community, minimising the risk of
poverty and social exclusion and helping older adults to navigate financial and social challenges.
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